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Project
Overview

Automated WhatsApp chatbo
collection and storage

Collects candidate details automa

Stores data in Google Sheets

Instant email alerts to admin

GDPR compliant system




The WHY?

Manual WhatsApp replies are slow
Leads can be missed

No structured lead database

GDPR compliance risks



Project Goals

24/7 automated lead capture
Structured data collection
Instant notifications
Multi-language support

Legal compliance

Enable centralized data
storage for recruiters

Improve lead conversion and
response time

Reduce manual recruitment
workload

Scalable to thousands of leads
Reduced operational costs



System Architecture

WhatsApp Business Cloud API
n8n automation workflows
Google Sheets database
Email notification system

Al conversational flow
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GDPR Compliance Features

Explicit consent logging
Consent timestamp storage
Right to data deletion (DELETE command)

Secure data storage



Multi-Language Support




Data Storage & Reporting

* Google Sheets lead database
e Structured columns for filtering

* Optional daily PDF reports



Admin Email
Notification

Instant email per new lead
Includes contact details

Enables fast recruiter follow-
up




Development Process and
Deployment Setup

* Designed conversation flow and chatbot logic design*

) * Built workflow in n8n Y
~ wieTiger Integrated Meta WhatsApp Cloud APl
) | < Connected Google Sheets and Email
© + Hosted nSﬁ%nA'c oud(can be done on server fBb) +
AT Configured Meta WhatsApp Cloud API | e
e Secure webhooks and credentials "= ™
 End-to-end testing with real WhatsApp messages

’
A

= » >
® S : -
Send a message in
Read and write Read Google Sheets1 Gmaill
Simple Memory1 Google Calendar oad--cheet Add Row Google Update Row Google odca

OpenAl Chat Model1 Sheets1 Sheets1



n8n Workflow
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Aman Raj

Thank you, Aman, What is your email
address?

amanra jpolon

Great! What is your phone number with the
country code?

Thanks! Where are you currently located?

Kollem, Kerale.

?

Noworries, just let me know where you are
currently located. s

Kollam Kerala.

Thank you! Your information has been
recorded. We'll be in touch soon.

Al done?

Al dome! Your details have been successfully
recorded. Thamk you! @

When can Teall? ,,

© w

New Lead from WhatsApp - Aman Raj nbox x

Dream Axis <dreamaxiskundara@gmail.com>
tome ~

New lead received from WhatsApp Lead Bot
Name: Aman Raj

Email: amanrajpoland@gmail.com

Phone: +917736053341

Location: Kollam,Kerala

Language: En

Consent: Agreed

WhatsApp: +48739614279

Timestamp: 2026-01-30 04:48:18

(7<—1 Reply \/\ \/;—) Forward/l <©>

Testing Outcomes
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Y Welcome to Dream Axis Travel Solutions!
We help connect skilled drivers with truck
and trailer driving opportunities across
Europe. We're excited to assist you on your
Journey!

Before we continue, we need your permission
to process your personal data.

Pream Axis Travel Solutions will use your
information only for recruitment related to
truck and trailer driving jobs in Europe.
Your data will be stored securely, and you
may request deletion at any time by replying
DELETE.

Reply YES to agree or NO to stop.

00:21

Thank you for your consent. Let's proceed
with collecting your information.

What is your full name?

AmanRaj 0. 4

Thank you, Aman, What is your email
address?

amanre jpoland@gmail.com ).,
Great! What s your phone
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Great! What is your phone number with the
country code?

Thanks! Where are you currently located?

Kollam, Kerala

o worries, just let me know where you are
currently located.

Kollam Kerala.

Thank you! Your information has been.
recorded. We'll be in touch soom.

Alldone?

All done! Your detoils have been successfully
recorded, Thank you! @ )

When can I call?

We'll be in touch soon to discuss the next
steps. IF you have ny specific questions or
need assistance soomer, feel free to let us
know! :




Future Enhancements

CRM integration

Automated interview scheduling

Al lead qualification

Analytics dashboard

Secure Document Collection

Human handover to live recruiter when needed




Conclusion

Successfully developed an automated WhatsApp lead
collection system

Improved recruitment efficiency and data quality

Ensured GDPR-compliant data handling and consent
management

Delivered real-time notifications for faster recruiter response
Designed a scalable and extensible automation architecture

Demonstrated strong potential for enterprise HR digital
transformation



